Visitor Centre Counseilor - Summer Student Position
Harvey Municipal Visitar Information Centre

Are you a student whao is relurring to schop! in the fall? Looking fer summer employment? The new Harvey
Mumicipal Visitor Information Centra {MVIC) is Iodlking for 2 Visitor Information Counseltor from Junie 27 to Sept 2,
2017. Meet and prest visitors from around the world, end assist thern with information Tike focal event
information and adtivities available in the area. Also work with the Harvey Regional Heritage & Historical
Assotiation to provide visitors with historical information of the Harvey ares.

Responsibilities:
»  bdentify information needs in support of visRor requests
»  Provide asgurate, detailed information snd suggest suitable preducts Yo visitors viz phone, emall and in
person
Promote and sell focal tourism produtts and services
Make reservations for visitors
Record statisticat information.
58l retall merchandise and handle cash transactions
Maintain brochure racks and ensure adegiiate inventory is always on hand _ .
Review evisting materiak and update them a3s necessary
Perform other adrministrative dulies as required
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Work Term: The job position is for ning weelis, beglehing on June 26, 2517 and snding on September 1, 2017, You
will work gt the Harvey Muridipal Visitor Information Centre located at the Upper Village Bl at 2306 Rowte 3,
Harvey, NB. .

ldeal Candidate: The ideaf candidate will be enthusiastic sbout Harvey and sisroumding ares, and toufism, We are.
especially imerasted in post-secondary stadents whise studies pertain to Tourism, marketing, bistory, o
geogeapty. Anplicants must be between 16 and 30 years of age, and mustbe full-time stisdents intending 1o
return bo school fult me in the Fa0, First Nations students, students with 3 disability, or students who are
members of o visible minority are encotraged to apply. Bilingushism s an asset bt is not reguired,

S¥ills and Abfilties;
= Datgaing, friendly, welioming demeanor
Knowledge of sttractions, events, tourism productsfsesvices in the Harvey and Fredericton area
Knowledge of the history of the Harvey sires [wwenhanvevheritage g)
Excellent communication skills — face 1o face; telephone and wiitten
Excellent customer service skifis
Able to derfionstrate injtiative angd be rasourcefiyl
A team player who is olso able 10 work independently
Sensitivity 1o other cultures
Current computer <kifis including iternet, email and website updating
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Tralning and Orisntation: The stisdent will be provided Visitor Information Counsellor training during heryhis first
week on the job.

Terms of Employment: The Visitor information Counselfor will be employed by Henry Boldings Ltd. You will report
o the Manager; supervision will be provided by both the Manager and members of the Harvey Reglons] Heritage
£ Historical Assodation.

The position is full-time 38 35 bours per week. The wage is 512,00 per hour, plus 4% varation pay,

Hovwe 30 Apply: Please sand a resume amd cover letter by Monday, May 15 to Katherine Henry at
hearyholdingsitd@gmail com



